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SUJET N° 2 
 
 
 

 
Durée de l’épreuve : 40 minutes 

 
- Préparation  - 20 minutes 

- Présentation de la situation - 10 minutes 

- Entretien sur les activités et travaux effectués 
dans la discipline non linguistique - 10 minutes 
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SITUATION :  
 
 
You work as a shop assistant in a Debenhams store 

in Aberdeen, in Scotland.  

Debenhams is a department store selling everything 

from toiletries, clothes and accessories to furniture 

and kitchenware. 

You are in charge of the beauty department.  Your 

main tasks are to answer the customers about the 

products sold and to promote the loyalty card. 

You are welcoming a customer. She is 45 and she spends an average of 50 £ per month 

in the Debenhams beauty department. Try to convince her to get a loyalty card by 

suscribing to the « Beauty Club ».  List the benefits for her.   

 
 
 
DOCUMENTS :  
 

 N° 1 : THE BEAUTY DEPARTMENT 
 N° 3 : THE BEAUTY CLUB 
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DOCUMENT 1 : THE BEAUTY DEPARTMENT 
 

 
 
 

 
 

 

 

 

 

source : https://www.debenhams.com 

 

DOCUMENT 3 : THE BEAUTY CLUB 
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Source : https://www.debenhams.com/page/beauty-club 


